CMC cepBucbl 1 paccbifika cMc

Ansa cpeacrtea MaccoBom
NHopmMaLmn

CMC-ueHTp razetbl Ha nnatgopme Kannel
obecneymBaeT MHTEPAKTUBHbIN OOMEH CMC
C nognuUcCYnKamm n CMc-CepBuUChI
NOCPEeACTBOM PaCChISIKU CMC.

HapawmBaete 6a3y nognncymnkos?
Ctpemntech NoOBbICUTL PENTUHT
n3ganua? Npumenante adPeKTUBHbLIE
WHCTPYMEHTbI 06LLEHNs ¢ YnTaTensamm!

CRM-cuctema ¢ gaHHbIMU O
NOANUCYMKAX ras3eTbl UIN XXypHana
yaobHa ansa paboTbl COTPYAHUKOB
n3gaHus, yHKUMOHAanbHa, Nerko
NMONOHAETCHA N HageXHOo 3almaeT
Kommep4eckyto TanHy CMU.
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B coctaB SMS ueHTpa n3gaHus BXogsT:
CMC wnto3 n cuctema ynpasneHus
B3aMMOOTHOLUEHUAMM C YNTaTENSMN
(CRM).

*  VHTEPaKTUBHbIA CMC CEPBUC

* BbICTpOTa pa3BepTbiBaHUA (2-3 OHSA)
*  LUMPOKMM CNeKTp PyHKUMOHanNa

* wnHTerpauus c call-ueHtpom n CRM
*  NErkocTb UCMNOSb30BaHUSA

* OTCYTCTBME MnaTbl 3a NMUUEH3NUN

* Beb-uHTEpPdENC

*  WHTepakTuBHoe obLleHune ¢
ynTaTtenamu raseTbl/XKypHana

* npocTas n ygobHasa paccblnika cMc

* CMC nognucka Ha aHOHCbI
NHTEpEeCYLLINX MaTepuarnos

* 3aKkas cTaTbM Ha e-mail YntaTens

* HEeHaBsi34MBOE CMC-
MHOPMMPOBaHME YnuTaTenen

*  MOOWNBbHLIN MapPKETUHT
(NpeanoxeHus peknamoparenen)

* ropsyas CMC-NnHus (Npuem
COOBLLEHUIN OT YnTatenemn)

* onnata ob6baBNeHW B raseTe no
CMC, BblaeneHne obbaBneHnn

*  ONpPOCbl U rOfI0COBaHMA NO CMC

*  nognucka Ha nsgaHue Yyepes CMC
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YnobHoe BeaeHune KIMeHTCKon basbl,
paboTa c obpalleHnamMm yutaTenen.
*  Y4YeT KOHTaKTHbIX 1L,

B cucreme OopraHn3oBaHO ynpaslieHne o nop'po6|.|a;| KapTo4yka untarens
YYE€THbIMU 3anncamMn 1 rpynnamm *  MapKeTUHroBble KamnaHum
nonb3oBarternen, peann3oBaHbl LLUNPOKNe *  VIMMOPT ¥ 3KCMOPT OHNaViH

dyHKUMM agMUHKUCTpaTopa.

* nopaepxka BHewHen CRM

* CTaTUCTMKa U OTYETHOCTb

* pacluMpeHHbIN NOUCK

e agantauus nog LeneByk ayanTopuro
n3gaHuns

[MporpamMMHbIN CMC-LUANIO3, YNpaBnAsaoLWwmnim
OTNPaBKOW N NPUEMOM CMC COOBLLEHWIA:

* CMC noanucka
* paccblifnka 1 npuem sms

e CTaTyc AOCTaBKM CMC

* CMC yCNnyrm u CMC CEPBUCHI

* TekcToBasi NoAnuchb OTNpaBUTENS

* pasnu4yHble npasuna obpaboTku cmc
* paspelleHune/3anpeT pacchbinikn sms
* CMC nnaTexu

CoTpyaHuk nsgaHus paboTtaeT ¢ KapTOYKOn « BblCTpas oTrnpaBKa CMC
noanncyunkKa, BuanT MCTOpUIo OTHOLLIEHUN C *  NIIaHUPOBLLMK PaCCbIfKM CMC
HUM U MOXET OTNPaBUTb YNTATENIO CMC. *  yMpaBMeHWe o4epenbio Pacchimnki

¢ CTaTUCTUKa OoTnpaBiieHHbIX SMS

CtpemuTtech yBenuuntb 6a3y nognucumkos? CRM cuctema npeBOCXOOHO CnpasnsieTcs ¢

Cospaiite CMc-LIEHTp Ha nnaTtdopme 3agavamu yyeta, obecnedymsaert
Kannel n npegocTtasbTe ynTaTensam NHTEPaKTUBHOCTb OGLLEHUS C YATaTENSAMM U
COBpPEMEHHbIE CMC CepBUChi! noanucYMKamMm n3gaHus.

CMC ueHTp KaHHen — 310 ynpaBneHue CTOMMOCTb YCTaHOBKMN U HACTPOWKM

obLleHneM ¢ YymTaTtensiMm UsgaHus u komnnekca (SMS ueHTp + CRM-cuctema)
TecHas uHterpaumsa c CRM-cuctemon. coctaBnset ot 29 900 pybnen.

121087, MockBa, 196066, CaHkT-leTepbypr,

yn. 3apeyHas, 4. 9 np. Mockosckun, 4. 212

Ten.: +7 (495) 540-5478 Ten.: +7 (812) 385-5246
sale@sms-center.net support@sms-center.net
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